
June 30, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

1001 WATER STRl:ET 
SUITE A- 100 

KERRVILLE, TX 78028 
TEL 830.896.5200 
l'AX 830.l\96.5202 

www.gvnw.cc>m 

VIA FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, 14-58,CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, 

WT Docket No. 10-208, and requesting Confidential treatment for financial infonnation pursuant to 
sections 0.457 and 0.459 of the Commission's rules. Before the Federal Communications 
Commission. Form 481-Carrier Annual Repo11ing Data Collection, 2014 
WC 14-58 

Dear Ms. Dortch: 

On behalf of Southwest Texas Telephone Company ("Southwest Texas"), GVNW Consulting, 
Inc. hereby submits the attached redacted and confidential versions of its "FCC Form 481 -
Carrier Annual Reporting Data Collection" information pursuant to sections 54.313 and 54.422 
of the Commission's rules, as filed with the Universal Service Administrative Company. A copy 
is also being submitted to the Texas Public Utility Commission. 

Southwest Texas requests confidential treatment under the Protective Order adopted in this 
proceeding for the section 54.313(±)(2) financial information included in this report on the 
grounds that it is competitively sensitive information that is secure from public access and this 
information should not be released publicly for inspection as it could be used to disadvantage or 
harm Southwest Texas. In addition, Southwest Texas is requesting confidential treatment 
pursuant to sections 0.457 and 0.459 of the Commission's rules for the Five-Year Build-Out Plan 
Report and Map that is required by section 54.313(a)(l) to be attached to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR 
PUBLIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL 
- NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy 
has also been filed via the Elech·onic Comment Filing System. 

If you have any questions, please contact me at sgatto@gynw.com or 830-895-7226. 

Stephen Gatto 
Senior Consultant 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential) 



Redacted for Public Inspection 

. . --- ~ 

FCci:om~l . ·,. . 
~Mriontrol Ho. '060-091~/0fllj C..nirotH~So6~1', 
iu1;1ont · - ' ' 

<010> Study Area Code 442135 

<015> Study Area Name SOOTHllEST TEXAS Tl!I. 

<020> Progra m Year 2016 

<030> Contact Name: Person USAC should contact 
Ca.ry Gilmer With questions about this data 

<035> Contact Telephone Number: 8 306131924 ext. 

Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> g&ryesvtexa•. com 

........ . . 
f -:- .• _ ... 

. '~ ... ._: · ,'. ,~f!~ : l~',~ .. ~· 

... ··;· . ~ 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,..) ___ .., 

<210> I · t/ ij<-check box if no ourages to report 

.-: i 

... ~ .,. 
. -·_; .. 

~ . ; . 

(<omp/•to otto<hed womheet) 

(compl<tt ottodttd worl:shttt) 

:: ~:,::.::::~·Tl I • I 

I 
I I~ 

(ottodidcsafp/Mdoonn<Jl--1) -~~ 

<320> Unfulfilled Service Requests (bro;.a.::.db:..:a:..:n.::.dl:__..::::: l s=====L ' -----.-- ----. 
H2135tx330.pdf 

<330> Detail on Attempts (broadband) 
(attach dos<ript/ve dowmtntl 

Number of Complaints per 1,000 customers (voice) 

Fbced ~·-·-·------~ 
Mobile o.o .___ ______ __. 

Number of Complaints per 1,000 customers (broadband) 

Mobile 1-.-.-0------~ 

<400> 

<410> 
<420> 
<430> 
<440> 

<450> 

<500> 

Fixed 1•· 0 

Service Quality Standards & Consu._m_e-r""P,...ro""'t-ect...,.,..io-n""R,...u.,..le-s""c,....ompliance (r:hrd: to mrfiait• aroflartionl 

<510> (otto<lrtd d<S<rlptW. dowment} 

<600> F ... u ... n_ct.-.io_.n .... a..-li..,tv._i.-n..-E ... m.-e-.r .. ~1e-..n...,c....._vS_lt._ua-.t.._lo...,n ... s ____________ -. l<hect to mrficou ceroficoliooJ 

442135t:x6lO.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

(a>mp/tte otb>thed WOlblrret) 

(C.()rnp/r·te ottoched wotbheet) 

(«>mp/W! ottockd worbhctt) 

Ill yes, comp/et• ottochtd woriGhut} 

Ives 

I 

442135tx1010 .J;>df I 
<1010> (ottadi dtsCllp~ documMt) 

'------~~--~--~~-------=,.......-==--
<1100> Certify whether terrestrial bacl<haul options exist (Yes or No) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

® 0 (lfno~r:h«ktollldlamcettlfjcollon} 

(...,..plttt attodltd wo11a:h1!<t} 

(..,,,,,._'<« 11tt~dWOricsh<et} 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> (dtrd: to /ndl<1Jte cettifl<1Jtion) 

<2005> (comp/<tt attach<d worl<sheet) 

. Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (ch«k to lndlcat• cerrlficotion} 

<3005> (<omp/ttl ottochtd woltsheet} 

t/ II t/ 

t/ I~ 

t/ II t/ 

t/ II t/ 

.__~v~__,l ... l __ v~__, 

.______v _ _,l ._I _ v _ _, 
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(100) Service Quality Improvement Reporting 
Data Collection For!11 

<010> Study Area Code 442135 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3oso:os19 
July 2013 

<015> Study Area Name SOUTllWRST TEXAS TSL 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with t he FCC? 

2016 

Gary Gilmer 

8306831924 ext. 

gaxylllswtexas. com 

(yes I no) O@ 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineat ing t he status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
I '"'''="~_ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted atthe wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USFJ was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Yes 

Yes 

[v~s -- I 

I::: I 

" 
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(200) Service Out.age Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl> -- <b2> -- <b3> - - <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

442135 

SOUTllWEST TEXAS TEL 

2016 

Gary Gilmer 
8306831924 ext. 

gai:ytlswtexas. com 

<cl> <c2> 

Number of 

Number Oate Time Date Time Customers Affected Total Number of 
Customers 

<d> 

911 Facilities 
Affected 

(Yes I No) 

Page3 

FCC Form 481 

OMB Cont rol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <~ <h> -
Did This Outage 

Seiv!ce Outage Affect Multi ple 

Description (Check Study Areas Seivice Outage Preventative 
all t hat apply) {Yes / No) Resolution Procedures 
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(700) Prlce;dfferings ll)cludlng Voi~e Rate Data·· 
Oat~ 'Collecti'on Form , . · · 

' "-' ·: 

~+:_·.f 

<010> Study_ Area Code 442135 

<015> Study Area Name SOUTHWEST TEXAS TEL 

<OZO> Prog_ram Year 2016 

<030> Contact Name· Person USAC should contact regardln_[thls data Garv Gilmer 

<035> Contact Telephone Number-Number of person identified in data line <030> 8306831 924 exe. 

<039> Contact Email Address· Email Address of person Identified in data line <030> l!_arys sweexas . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 
I l / l /20 1 5 I 

<703> 
-.: ·-:: ·~;;;- .. , .. --··· :~;;-~·:- . .......... ~ ;;3·i··· ·:··--""': <b;-... ~ .. --·-·:·-:-.;1~- ··-- ·- .. ·- ·- ~ ... -·:·· :~b'3~-------:-· .. 

Residential local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge 

-- C' ;_,,.... ~4 ~~~h~,.J \ '"'"i,..,..h~~+ 

~; 

Page4 

,:, '_:Fee For.m 1~1 . :. . ... . .. _ . . . . .. . ; ., . 
: · OMB C:onttol· No. ~060-098~/0MB:Control No:".$060-.0819 . · 
. July.2013.; · . ... · . · ·· ·_ .. \. .;.,... ·" '.. ' . · 

··---:-· ~;···:-· ~bs;·--;·.::F:· :; ·---,-· ~:~,;'::-···-··-

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

-
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(!10) Broadband ~rice Offerings 

Data Collection Form 

<010> Studt Arca Code 

<015> Study Area Name 

<020> Program Year 

<K; 0 

<030> Contact Name - Person USAC should contact regarcll_ng this data 

<035> Contact Telephone Number - Number of pe.rson Identified In data line <030> 

<039> Contact Email Address - Email Address of ~erson Identified In data line <030> 

, .. 

442135 

SOOTHWBST TBXJIS TSL 

201' 

Gacy 011....-
830&831'24 ext. 

g&.ryes"ftexaa. ccn 

<711> 7 --·- ;.;-i,;·----~- ·-~:--'"~-;;2;--·:.---,..~~bl;·-:---:-:---:.,.-:--.-;b;::·-;- ··- <O -···--··· . . <di> 

State Exchange (ILEC) Residential Rate 
State Regulnted 

Fees Total Rate and Fees 

~ ........ ~u~~'-~...J 

-IJ.-1.... ..... .-l. 
fVVI r'~I IVVl. 

Broadband Service· 
Download Speed 

(MbJ>Sl 

khorm481 . • . 
OMB Control No •. 3060-0986/0MS Control No. 3060-0ai.9. 

., .Ju\Y·2·0~ ' . · · · . . 

·<d2> 

Broadband Service -

Upload S~eEJr-,lbps) 

. •'·<d3> 

Usage Allowance 

{gfil 

<d4> 

Usage Allowance 

Action Taken When 
Limit Reached {select} 

Pages 

Pages 



(BOO) Operating co~pariies 

bat~ c611~ction F~rm-· . " '· · ' 

<010> Study Area Code 

<015> Study Area Name 

442135 

SOllTHWBST_TEXAS--'l'BL 

<020> Prog_ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Garv Gilmer 

<035> Contact Telephone Number - Number of person ldentlfied in data line <030> 8306831924 ext. 

<039> Contact Email Address - Email Address of !l_erson Identified in data line <030> gary@swtexas . com 

<810> Reporting Carrier Southwest Texas Telephone Company 

<811> Holdlng Company Southwest Texas Telcom, In~. 

<812> Operating Company southwest T6Xas Telephone Company 

<813> 1·· ···-:. ··· ·······-··-. . .. . -·· -· - ~ <~i:; .. -----:- . · ·~ '' - ;·o··-·r:· · ·~ ·.- :~ qi> .. · 

Affiliates SAC 

Page6 

:ji:''f'. > 

"'. '·lFCC.F9rm 4s'1 : ;: -. " " · ·.. . • . :: : \ 
··.';:~ :.1 .o~i:i csri~rolN~·. 3osri-o~s6/0Ms' c;pntr~·, No.; 30.60!0~19 '· ·: 
·:.. • ·:,..,July20l3;,_ '" · -;,. .. < •••• .' . '• · 

--- .. --··-· .... -·· ·-·.:;·;.--- ···-~- -' .... ,.---.... ;:~;3; ··-:---: -···-,· .. :·:,·.-··-· 

Doing Business As Company or Brand Designation 

···- ·,-: ~~·: -:1 

-- See att$ched worksh$et --
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(900) · T~ioaU.lanCl.s Reporting 
Data'.C~llecl:ion"Form · ··i " · , , , 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

~,;• .... ~ ' ··:. 
...... 

442135 

SOUTllWEST TEXAS TEL 

2016 

Gary Gilmer 

<035> Contact Telephone Number - Number of person identified in data line <030> 8306831924 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> garyf:tswt.e.xas. com 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

. .... " :, ~cc. Fbr'n1481 . , .. , .. ... · :.·. '. ·.· ,, "· < .. 
. ; .. O~·~foiit~?I No,.' 3.~.60-?~86/0,~~·co~~rolNo. ,3'0,6~-08~ ,, . 

Julv:703.:'l ·.: · ~· . . . . ·· " :• " . ·: · ._, , 

·:·- . · •• "~ '! 
...., (; , 

<920> Tribal Government Engagement Obligation 

I - ---~-- ----------- ~-- I 

If your company serves Tribal lands, please select (Yes, No, NA} for each these boxes 

to confirm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313{a)(9} includes: 

<921> Needs assessment and deployment planning w ith a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability p lanning; 

<923> 

<924> 

<925> 

<926> 

<927> 
<928> 
<929> 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

r;s;~:.~""''1 

Name of Attached Document 

Page 7 



(1100) No,Terrestrial B~ckhaul,R~portl11g 
Data :CoU~ethm F~rm·; ' · :> · 

~- . r . 

,·~,· . .;.·.,: .- ,; 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Cont act Email Address - Email Address of person identified in data line <030> 

. ... 
· i . 

442135 

SOUTHWEST TEXAS TEL 

2016 

Gary Gilmer 

B30GB31Jl24 ext. 

gary$swte.xas. com 

Page8 

· FCC. Form "i&l · " · · ,, · 
.'OMB coritroJ·N~., ~oso;o9ss/oMa.:C6ntrol ·N~.- ;3ciso-os19."' 
J.Lily ici13;·. ' . . . . · .. , . ' . . . 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g} (Yes, No}. I I · 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

,/ 
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(1200).Terms and Conditio'n.for Life line Custo~ers 
Lifeline .': " · · 
Data -Collection F.orm 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

•. 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

Page9 

F.CC Form'481 . 

· OM6 Controi N~. · 306~986/0fyiB'Control No· . .3060-0S19 
.: . July 201~ ·-.. · "--.'_' .. · ·_' . ·. . · · 

02135 

S011'l'llWl!ST TRXAS TEL 

2J!ll 

<:arv Gilmer 

830613192• ext. 

_g_~awtexaa. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~ ... ¢< I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

10 

~ 

Name of Attached Document 
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Page 10 

. .. .. ..... 
FCCForrii 481 (2000) Price Cap Carrier Adifitlonal Ootu"lentatlon. 

Data Collection Form OMB Co11trol No. 30G0-0986/0MB Control .No. 30so:o819 
·Ju1yzo13 - : · Including Rate-ofRetum Carriers o[fillated with Price Cap Loco/ Exchange Carriers . 

<010> Study_ Area Code 

<015> Study Area Name 

<020> Program Year SOOtBWBSi IEXAS lEL 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact Telel'_hone Number- Number of person identified in data line <030> ~..-
<039> Contact Email Address- Email Address of person Identified In data nne <030> •»v=~u~• ""'-' 

garyWewtcilB. Cota 

r:=:=~---~--...---~.:=.7..="' . -~~-~--=::z:c-·t~~ ...... ~.--..---- .- ·~~--:-·---·-·· . ~~ .... rr, . x==> 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 

<201la> 3rd Year Certlfkatlon {47 CFR § 54.313(b)(1)11} 

<201lb> Attachment {47 CFR § 54.313(b)(l)il} 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certtfication {47 CFR § 54.312(a)} 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 

2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)} 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculation (47 CfR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 
[- - I 

Name ot Att1Ched Oocumenl(s} Ustlng Required Information 

,--- I 
<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



. . . 
i3000}Jlate ·or Retum c:a.i;l•r A~dltlon~I o~cumenrat{on 

.> ·: .. ~ . -~-· . ~cc Fom;4a1 ,. , , . 

. OMB Control No. 3060-0986/0MB 'C<>ritrol No. ":306D·~JB.19' ·Pata Coliecti~n form 
.". J~ly 2013 ·. ,. . • • c.: • co·,, ,:,. 

.-r · -.~, . 

<010> Study Area Code ·H_ZUS_ 
<015> Study Area Name SOU'I'HWEST __ 'l'EJQ\.S _TEL 
<020> ProgramV!ar ______________ ___ 2016-

<030> Contact Name - Person USAC should contact regarding this data Garv Gilmer 
<035> Contact Telep~one Number· Number of person Jdentified In data line <030> 8306831924 ext . 

<039> Contact Emall Address- Em.ail Address of person Identified In data line <030> aA.r\ff)ffwtexas com 
'::::::::....-:-l"'~,,-.:::.~::::::::::;:::.::r:.=.~-~~::-:~.\:~~=· ' _-.:'.':'.!;~!°J.':"''~-~~~-~!l"~'~:!'',~"'j·•-:::rt:r"""!i-::=~:i.::·•"":"''l!":!"~'~'"".!""l'""Y-';Y-~'f}..,....'V"7.•"rW~~="$~~'!:::::X.,~~ 

CHECK the boxe.s below to note compll~nce on its five year st Nice quality plan {purslJ3ntto47 CFR § S4.202(a}) and, for pr1v:1tely held carriers, ensurfnc compllanco with the flnanclat reporting requirements set forth in 47 
CfR § 54.313(f)(2). I further c<irtifythat the information reported on this form and tn the documents attached below ls accurate. 

(3010) Progress Report on S Yen Plan 

I .. m.~.,.~ I 
··-~-.. "' ~. "'""'"'"" Nime of Attached Document lbting Requlred Information 

Please checl< this box to confirm that the attached document(s), on line 3012 contains the required Information pursuant to 
{3011) § 54.313 (0(1)(1Q, the carrier shall provide the number. names, and addresses of community anchor institutions to which began 

providing access to broadband service In the preceding calendar year. EJ 

(30121 Comcnunity Anchor Institutions {47 CFR § S4.313(f}(l)(li)) 

(3013) ls your company a Privar.ly Held ROR Carrier {47 CFR § 54.313(n(2)} 
(3014) If ye.s, do~ your eomp~nyfile. the RUS annual report 

I .. ,,,..~.,, .. , I 
Name of Attached Document llsting Requited Information ~· 8 

{Yes/No) • ,, 
{Yes/No) e ; 

'• . 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

(3015] Ele<tronlc copy of their annu•I RUS reports (Operating Report for [0 
Telecommunications Borrowers) 

(3016) Oocument(s) for Balance Sheet. Income Statement and Statement of Cash Flows rn 

(•»\ ,.., '"'°""' ~ °" ..... ,ow•~"'-"""""''"
report and all required documentation 

I .. ,, .. ~.,,·" I 
(3018} If the cesponse is no on line 3014, IS your company 3udlted? 

Name of Attac.hed Doc:ument Lr.sting Required Information a~ 

{Yes/No) _ 1 ~ 

If the response ls yts on line 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.313(f)(2), contains 

(3019) Either a copy of thelr audited financial statement; or (2.) -a flnanclal report Jn a fo rmat comparable to RUS Operating Report foe Telecommunications 

(3020) Document(s) for Balance Sheet. Income Slatoment and Statement of Cash Flows 

(30211 Man~emenl letter and audit opinion issued by the independent certified public accounlant that performed the company's financial audit 

Jfthe response Is no on l!ne 3018, ple.ase check the boxes below 
to confirm your submlssion, on line 3026 pursuant to§ 54.313{f)(2), 

contafn.s: 

(3022) Copy of thllr financial statement whlc-h has bun subject to rwiew by an 
Jn dependent certified pubtiG accountant; or 2) a flnanciaJ report in a 
format compar'iible to RUS Operating ReportforTelecommunlcations 

D 
D 
D 

ID 
Borrowers, . 

(302-3) Underlyfng Information subjected to a review by an 1ndependent certified D 
~- D (3024) Underlying informatlon subjected to an officer certification. lO 

(3025) Document(s} for Balance Sheet, Income Statement and Statement of Cr a•s•h-.F.-lo;;,;ws-., ____________________ .,. 

,,.,., -··-~~~~~"'~w~ I I 
Name of Attached-OocunlCnt ustmg Kequ1reo 1nrormat1on 

P~ge 11 

Page 11 



(aoooi·Rate Of R:.u;rn·c1fde1 Addltlortal ooa.m~~1a!l;,;· (co~nu•dj . 

o.~~eoUK11on Form . - - . , ... 

<010> SIUdyAnoaCOde 442l~S_ 
<nl.S> Study AtH Mame SOt1'J'R",.'1tST TBX1\S '.lBL_ 

<020> Pn>crain v.... --__ 201& 
<030> Contact Name .. hnon OSAC Jhoukl c:ontaa. nptdlni this dfUi __ GN::v .Gil,_x_ 
<035> contact Telephone H•mh•'-Numb« ol penon ldontlllod In dm line <030> 830683192~ ext. 
<039> Connet Emad bidrus .. _em1ll ~dress of person identified In data IJne <030> aa~vt.exas coa 

. ~ .. 

• " F<:CF01111118i· •: ' 

0~8 l:~ N~. 30fi!Hl986/0MS C-INo. 3aoo_.-Os19 -
Ju.).~is :' . .. .. . , . . 

I:"" ____._ ~~ --- - - - --"' -~ t"t J __ , _,.; 

Financial Data Summary 

(3027) Revenue 

{3028) Operating Expenses 

{3029) Net-Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document UstJnc Required lnformltlon 

uo,:padsu1 =>nqnd JOJ pa:pepa}:I 

Pllg•ll 

Pqoll 

:::0 
ct> 
a. 
Q) 

~ 
ct> 
a. 
O' ... ,, 
c: 
2: n· 
::i 
V> 
'U 
ct> 
~ o· 
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Page 13 

cert rjitlon • Reportlnf Carrier 
~a~ Collectlon forll\ . · : : . 

FCCFonn ~l .: . . '.·. . .•• 
OMB Control No, 3060-0986/0MB Control No. 3060-0819-
July 2013 · · ' ·. · · ·· ..• 

<010> Stucly Area Code 02ns 

<015> Stucly Area Name SOOTHWEST TBXAS TBL 

<020> Pro ram Year 201' 

<030> Contact Name· Person USAC should contact regarding this data Gary GilNr 

<035> Contact Telephone Number· Number of person identified in data line <030> 8306831924 ext. 

<039> Contact Emal! Address · Email Address of person Identified In data tine <030> sa:x••wtex.ao. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am on officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recfplonts; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer. Date 

Printed name of Authorized Officer: 

tntle or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

Stucly Area Code of Reporting Carrier: Allng Due Date for this form: 

P•rsons wlllfully m1kln1 falso statements on this form an be punished by fine or forfeiture under the Communications Act of 193-4, 47 u..s.c. §§ 502, S03(b), or fin• or Imprisonment 
underTit!e18 of the United Stote• Code, 18U.S.C.§1001. 

Page 13 



Page 14 

pertlf1caii~ff • A1fe_nt / Carrle.r 
Oata Collection Form 

FCC Form ·~1 : . . . ...-.. • : • ! 

.OMB Control No. a06().0_986/0MB Control No: 306~819 . · 
·,;. , \ . July 2013· • • . , • 

<010> Study Area Code '42135 

<015> Study Area Name SOm!WEST TBJCllS 'lBL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Gary Gil°"'r 

<035> Contact Telephono Number · Number of person Identified in data line <030> 8306831924 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> gary•ewtex.as. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) StmtblD $illit5il Is authorizod to submit the information reported on behalf of the reporting carrier. 
also certify that I am an officer of the reporting carTfer; my responsibllilles Include ensurtng the accuracy of th• annual data reporting requirements provided to the authorized 
agent; and, to tho bost of my knowledge, the reports and data provided to tho authorixtd 19ent Is accurate. 

Name of Authorized Agent: Stephen Gatto 

Name of Reportlng Carrier: SOOTl!llRS'I' TEXJ\S TBL 

Signature of Authorized Officer: caR'l'IPIEO ONLINll Orte: 06/30/2·015 

Printed name of Authorized Officer: Garv Gilmer 

Title or position of Authorized Officer: PrHident 

Telephone number of Authorized Officer: 8306832111 ext. 

Studv Area Code of ReportinR Carrier: 442135 Fiiing Due Date for this form: 07/01/2015 

Persons willfully making till•• statements on this form can be punished by flne or forft!Me under the Communlatlons N:;t of 1934, 47 U.S.C. §§ 502, S03(b), or flne or Imprisonment 
underrllle 18 of the United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fil e Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting c;>rrier, certify that I om authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provlded by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Nome of Reporting Carrier: SOUTHWBS'I' 'l'BXAS TEL 

Name of Authorized Agent or Employee of A•ent: Stephen Gatto 

Sl1rnature of Authorized Agent or Emolovee of Annt: CERTIPIBD Ol1LI:NB Date: 06/J0/2015 

Printed name of Authorized A&ent or Emolo~e of Agent: Stephen Ga.tt.o 

h'ltlc or position of Authorited Agent or Emolova1 of Aunt Consultant 

tTelephone number of Authorized Agent or Emolovee of Agent 8308957226 ext. 

Srudv Area Code of Reportlng earner: 442135 Alin2 Oue Data for this form: 0710112015 

I Penons wiOfully mokinc llllsut•tements on this form can be punished by fine or fortelnirc undet II>• Communicatio"' Act of 1934, 47 U.S.C:. U 502, S03(bl. or fine or Imprisonment underrrtle 
L 18 of the United Stotts Code, 18 U.S.C. § 1001. 
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Attachments 



i 100) Price Offerings including Voice Rate Data 

Data cOUec~ion·F~rm • 

<010> Study Area Code 4421.35 

<015> Study Area Name S011'ftr.rasT TEXAS Tl!L 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Gary Gil""'r 

<035> ContactTelephone_Numbe_~lllTiber_of person identified in data line <030> 8308957226 ext . 

<039> Contact Email Address - Email Address of person identified in da!a. line <()3_0> gary..,.cexu. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

<al > <a2> <a3> 

I 1 /1/2015 I 

<b1> ' °<b2> 
Residential local 

<b3> 

State Exchange (llEC) SAC(CETC) Rat e Type Service Rate State Subscriber Une Cha me 

TX Barksdale FR 12.5 o.o 

TX Camp Wood FR 14.13 0 .0 

TX D'Hanis FR 12.5 0.0 

TX Rocx:springs FR 1 6 .0 0.0 

TX Utopia FR 13.08 0.0 

TX Vinegarroon FR 12.5 0.0 

JCC:.Form 41!1 . 
• • • • J 

OMB Control No. 3060-0_986/Q_MB Contr:ol No. 3~60-0819 
July2Dl3 . 

... -- ... .. ·---- · ...... _ ..... I. 
. <b4> "<bS>' . »:c> 

Mandatory Extended Area 
State Universal Service Fee Service Charf(e Total per line Rates and Fee 

0.53 3.5 15.53 

0.53 l . 87 16.53 

0.53 3.5 16.53 

O.Sl o.o 16.53 

0 . 53 2.92 1'.53 

0.53 3.5 16.53 



(710j IJrciadban'd Pric~ Offei'ings. · 

oa~a c~11e~iort.For111 ... 

<010> Studt Area Code 

<015> Stud\' Area Name 

<020> Program Year 

. ~: ~.i ~:'" · 

..--1 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data l ine <030> 

442135 

SOOTHWEST TEXAS TEL 

2016 

Gary Gilmer 

8308957226 ext.. 

<039> Contact Email Address · Email Address of p_erson ide11tlfled In data line <030> gary01owtexae . com 

.. ~~ . FCC Form 4s1 ·.,. .. ,. . : '·. ·. i " : · .. 

OMB'Contrql No. 3060-0986/0MB ·eontr~I No .. :3060.:0Si9 
July 20i3 . : : · .,. " " · · .. , ·• 

<711> ;· ·•"~1> .. --··- ,-·::;~2'~--.. ·-·;:::··"---·- ··-~t;;; ,-.. .......... ~~2;·-· :"·:· --·;· ~;~:-~·--· .. -·-·;;;ii:;·::··· ..... . <d2> 
. .... ~- .... - .... -..... ~d3;:-·--·- ·:._ ... -- - ... --·-.. ----, .. ·--·:-:;;j~;:-:-~-:::·: ...... ..... ---:-·-;:·. "j 

State E.xchange (ILEC) Resident ial State Regulated Total Rates Broadband Service - !Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed {Mbps ) (GB) Action Taken 

(Mbps} When Limit Reached {select} 

All TX 2 4 .95 0 . 0 24.95 0 . 768 0 .2S6 999999 
Other, Other, no l imit on usage amounts 

T,X; 
All 

39.95 0 . 0 39.95 1.5 0 . 384 999999 
Other . Ot her, no l imi t on u•age amountc 

TX 
All 

~9. 95 o.o 49 . 95 3 . 0 o. 764 999999 
Other, Other, .no l imit on u.sage. amounts 

TX All 
59.95 o. o 59 . 95 6 . 0 1.0 999999 

Ocher, Other. no l imi t on us~ge a.moW)tS 

TX 
All 

69.95 0.0 69 . 95 1 0 . 0 1.0 
Other, Other, no limit on usage amounts 

999999 

TX 
All 

79. 95 o.o 79.95 15 . 0 6 . 0 999999 
Other, Other, no limit on usage amowits 



~ ; 

·FCCForm.4si ' .. .. ., • · , ·r 
~OMB coh~(ot ill~. '.3oGO-d9S6/.oM~ c~ntrol~o: 3o~ci'.os19 . 

-. ;July2o'13 ,< · · · :·· . ,: : · .. ·.'.,··.· ,,: ~· 

{800}· Operating:C9111pani~s . 

D~ta :co!l~~i~~ F.~~,;; r i ·' ''" ' , :;~ · 
.• .···.,:: .. ·-· , 

<010> Study Area Code 442135 

<015> Study Area Name SOUTl!WRST TEXAS TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg<1r~ln_g_this data Gary Gilmer 

<035> Contact Telephone Numbei-_-Number of person identified·in data line <030> 8308957226 ext . 

<039> Contact Email Add•ess - Email Address of person Identified In data line <030> gary'.is'Wtexas. com 

<810> Reporting Carrier Southwest Texas Telephone Company 

<811> Holding Company Southwest Texo.s Telcom, Xno. 

<812> Operating Company Southwest Texas Tel ephone Com,paey 

<813> f ·- ·-:· ·.:s;:· --.-~ , ..... .... ...... · ·: .. ·::~1;"" ' :. · ; ·· ··, ... ·-:.·:· ·,-,. .... -- · .. ·::1 ... --_. .. . <~2;,.·. ··~1 ··.·--···· ·· ·.· .. : ........ ·-~-· :<i3;;,- . . · :·-- ;· - , --,.-~ .. -;~ -- ··:.·:"' j 

Affiliates SAC Doing Business As Company or Brand Designation 

Southwest Texas Digital Services, Inc. 



Redacted for Public Inspection 

REDACTED FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 



Attachment File: 44213Stx330.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form - Program Year 2016 
Line 330 

DETAIL ON ATTEMPTS CBROADBANUl 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company") had approximately 103 
customers in 2014 that either requested broadband service at speeds above 4 megabits per second (mbps) 
or requested increasing the speed of their existing broadband service from below 4 megabits per second 
(mbps) to above 4 mbps. Of these requests, 98 were fulfilled. The remaining 5 customers require major 
construction in their service area in order to upgrade, and those service areas are scheduled for future 
construction. The Company continues to upgrade service areas in order to provide faster broadband 
speeds to any customer who requests them. 

1 



Attachment File: 442135tx510.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form - Program Year 2016 
Line 510 

COMPLIANCE WITH SERVICE QUALITY ST ANDARQS AND CONSUMER PROTECTION 
RVLES - §54.313(a)(5) 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company") complies with all 
applicable service quality standards arid consumer protection rules as required by the Public Utility 
Commission of Texas ("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and Southwest Texas consistently meets or exceeds 
those requirements. The Company provides quarterly reports to the Texas PUC pursuant to the 
commission's rules. 

The protection of its customers' privacy and information is a constant part of Southwest Texas' quality of 
service. The Company has a policy and operating procedures that comply with the FCC's Customer 
Proprietary Network Infonnation ("CPNI") rules (47 C.F.R 64.2001 - 64.2011). Certification of 
Southwest Texas' compliance with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442135tx610.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form 481 - Program Year 2016 

Line 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313(a)(6) 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company'') is capable of 
functioning in emergency situations. Southwest Texas has a reasonable amount of back-up 
power to ensure functionality without a commercial external power source. The Company has 
permanently installed standby power generators at its exchange switching offices and remote 
switching locations have a minimum of eight (8) hours of backup battery capacity. These 
remote sites are also equipped to accept portable emergency power if necessary. The 
Company's network is capable of managing traffic spikes resulting from emergency conditions. 



.. 

Attachment File: 442135tx1010.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form 481- Program Year 2016 

Line 1010 

DESCRIPTION OF VOICE SERVICES RATE COMPARABILITY - §54.313(a)(10) 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company") Voice Services 
Pricing is no more than two standard deviations above the applicable urban rate floor for voice 
services. On April 16, 2015, the Wireline Competition Bureau ("Bureau") established a new 
average urban floor rate of $21.22 and a maximum of $47.48 as the Rate Comparability 
Benchmark. The FCC's previously announced phase-in of the floor rate of $16.00 (effective 
December 1, 2014) as of January 2, 2015 through June 30, 2016 remains in effect. As shown by 
Southwest Texas' response to 700 (Attachment File: 442135tx700.pdf), Southwest Texas' total 
residential voice service rate plus mandatory state fees is $16.53. When all state and federal 
mandatory charges are added to Southwest Texas' residential voice service rate the total rate is 
below the $47.48 Rate Comparability Benchmark set by the Bureau. 
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• SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

Section 6 
REVISED SHEET NO. 11 

REVISION 2 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE 

A. General 

1. Lifeline Service is a retail local service offering 
sponsored by the FCC and available · to qualifying low
income consumers. 

2. Consumers qualifying for Lifeline Service 
services or functionalities enumerated 
Federal Regulations §54 .101 (a) (1) - (8) 
Supported Services for Rural, Insular 
Areas} . 

are offered the 
in 47 Code of 

(relating to 
and High Cost 

3. The Company shall offer toll restriction at no charge to 
all qualifying low-income · consumers at the time such 
consumers subscribe to Lifeline Service. If the consumer 
elects to receive toll restriction, that sexvice shall 
become part of the consumer's Lifeline Service. 

4 . A customer otherwise eligible to receive the . Lifeline 
Service shall not be prohibited from obtaining and using 
telecommunication equipment and services designed to aid 
such customer in utilizing qualifying telecommunication 
services. 

5 . Lifeline Service rate reductions do not apply to long 
distance service, 976 and · other information provider 
services, or any other option~l servi ces or 
functionalities (i.e., custom calling features, 
construction, etc.) which may or may not be tariffed. 
customers may obtain such services including bundled 
service, where available, at their discretion, alt:,hough 
the Lifeline Service reduction only applies to basic 
service· charges in the bundled service. 

6. The Company will waive nlirnber portability charges, 
subject to the tariff, for the Lifeline customer. 

--------------~----FOR COMMISSION USE ONLY - --------
Issued: 5/11/2012 
Ef fective : 6/1/2012 
By: Gary Gilmer 
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SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

Section 6 
REVISED SHEET NO . 11.1 

REVISION 2 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE (Continued) 

A. General (Continued) 

6. The Lifeline service rate reductions do not apply to 
service connection -charges, except that customers 
eligible for the Link up America program will receive a 
reduction in applicable service connection charges ( as 
set forth in Section of this tariff . 

7 . Life l ine Service will not be availab le on a retroactive 
basis except at the direction of the Low Income Di scount 
Administrator (LIDA) or the Commission. 

8. A consumer eligible for Lifeline 
eligible for Link Up Service . 
qualify for and receive Lifeline 
Link Up Service . 

B . Eligibility Requirements 

Service is automatically 
However, a consumer may 
Service independently of 

1. The discounted service will be provided for one (1) 
residential telephone line per household, at the 
subscriber's principal place of residence. 

2. The applicant must have only one local exchange access 
line to the residential premises or dwell ing place. 

3. The applicant must c ertify that their annual household 
income is at or below 150% of the federal poverty 
guidelines, is an eligible resident of Tribal l ands, or 
participates in, or has a person or child who res ides in 
the customer household who participates in one of the 
following programs : 

Medicaid 
Food Stamps 
Low-income Home Energy Assistance Programs (HEAP) 
Supplemental Security Income (SSI) 
Federal public housing assistance 
State Child Health Plan 

------- - - ------.--- ---FOR COMMISSION USE ONLY ----- ----
Issued: 5/11/2012 
Effective : 6/1/2012 
By: Gary Gilmer 
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SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

SECTION 6 
REVISED SHEET NO. 12 

REVISION 3 

V . 

LOCAL RATE SCHEDULE 

LIFELINE SERVICE (Continued) 

B. Eligibility Requirements (Continued) 

4 . The discontinuance of the Tel-Assistance program 
effective- Septeinber 1 , 2001 allows t he Company to move 
Tel- Assistance customers to Lifeline Service . The 
Company has no exchanges wher e a customer ' s local service 
rate under Tel-Assistance is a greater benefi t, 
therefore, customers will be grandfathered at Lifeline 
rates . Rates will apply until the customer 1 s service is 
discontinued or the customer is determined ineligible 

under this Section. 

5. Procedures for Establ ishing Eligibility 

(a) Consumers within the Company's service area 
identified as eligible for Lifeline Service by the 
Low-Income Discount Administra tor (LIDA) through the 
automatic enrollment process under Commission 
Substantive Rule 2 6 . 412 , shal l be provided Lifeline 
Service discounts unless the Company receives a 
customer request to be excluded from such discounts. 
Consumers who a re e ligible for Lifeline Service but 
do not have telephone service at the time the LIDA 
provi des its eligibility list to the Company are 
responsible for confacting the Company and initiating 
a request for Link-Up Service from the Company . 

--- --- ---------,-----FOR COMMISSION USE ONLY --- ----- -
Issued: 5/11/2012 
Effective: 6/1/2012 
By : Gary Gilmer 
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SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

LOCAL RATE SCHEDULE 

IV . LIFELI NE SERVICE (Continued) 

B. Eligi bility Requirements (Continued) 

5 . Procedures for 
(Continued) 

Establishing 

Section 6 
REVISED SHEET NO. 13 

REVISION 2 

Lifeline Discounts 

(b)LIDA shall provide the Company with a monthly list 
of consumers eligible for Lifeline Service. 

(c)The Company shall provide Lifeline Service to all 
eligible consumers identified by LIDA within its 
service area if the consumer is a customer of the 
Company . Within 30 days after receipt of the list, 
the Company shall begin reduced billing for those 
eligible low-income consumers . 

(d)If the e l igible con~umer changes the teiephone service 
to qualifying services or initiates new qualifying 
service, the Company shall begin reduced billing at 
the time the change of service becomes e.ffective or at 
the time the new service is established. · No service 
charges apply to convert a consumer's account to 
Lifeline Service . 

(e)The Company will disc9ntinue Lifeline Service discounts 
upon notice by LIDA that a customer is no longer 
eligible for Lifeline. 

(f)The Company has provided a 
agreement to LIDA · specifying 
confidential client information 
providing Lifeline Service . 

confidentiality 
the use of 

is solely for 

- - --- ---- - ---.----FOR COMMISSION USE ONLY-- - --- --
Issued: 5/11/2012 
Effective: 6/l/2012 
By: Gary Gilmer 

T 

T 
T 

T 

I 

I 
j 

I 
I 

l 
i 

I 
i 
! 
I 
I 

i 
I 
• 

I 
! 
j 

I 
' 

i 
' l 
I 
l 

I 
t 
l 

I 
i 

I 
t 

l 
l 
j 

i 
l 
~ 
i 
i 
I 



SOUTHWEST TEXAS Section 6 
. TELEPHONE CQMPANY REVISED SHEET NO. 14 

GENERAL EXCHANGE TARIFF REVISION 4 

&'' . LOCAL RATE SCHEDULE 
' ( 

r"· 
l 

( 

IV . LIFELINE SERVICE (Continued) 

c .· Deposits 

2. The deposit requirements will be waived for Lifeline 
Service applicants who voluntarily elect to subscribe 
to Toll Restriction Service. 

D. Lifeline Service Discounts 

1. Eligible consumers who subscribe to Lifeline Ser vice 
will receive the following discounts: 

(a) Federal Lifeline support amount. The Company 
shall grant qualifying low-income consumers 
support of $9 . 25 per month or equal to the 
support amount as directed by . the Federal 
Communications Commissi.on in Chapter · 4 7 of the 
Code of Federal Regulations regarding Lifeline 
support . 

(b) DELETED 

( c) State reduction . The Company shall grant 
qualifying low-in9ome consumers · the · state
approved reduction of _up to $3 . 50 in the.monthly 
amount of intrastate charges due . 

(d) Area Discount. The Company shal l give qualifying 
lo1f!-income consum.ers an area discount composed 
of up to 25% of any actual rate increase oy the 
Company . The discount shall be consistent 
P.U.C . Universal Service Plan. The area 
discount will apply to lifeline providers 
operating in the Company's service area . The 
area discount amou~t is $0 . 50. 

(e) Combined Lifeline Discounts. The combined 
discounts shall not result in a rate less than 
zero charged ~or basic l ocal service. 

--'------ ---------,----FOR COMMISSION USE· ONLY-------~ 
Issued : 10/31/2014 
Effective : 12/1/2014 
By: Gary Gilmer 
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SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

Section 6 
REVISED SHEET NO. 15 

REVISION 1 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE (Continued) 

E. Service Charges 

1. Service charges do not apply when eligible customers with 
existing residential service convert to Lifeline Service. 

2. Service charges apply when: 

3. 

(a) At the time Lifeline Ser.vice billing is initiated, 
where existing eligible residential local exchange 
access service customers request additional 
features, such as special or custom calling 
features. 

(b) A customer receiving Lifeline Service voluntarily 
elects to convert to telephone service arrangements, 
which preclude Lifeline Service eligibility. 

(c) New residential applicants (those without existing 
local exchange access service) eligible for the 
Lifeline Program will be subject to applicable 
service charges, except those new customers who 
qualify for the Link Up America program as specified 
in Section 5 of this tariff. 

Any subsequent moves or changes after 
connection to Lifeline Service will be 
applicable service charges. 

the initial 
subject to 

F. Payments and Disconnection of Service 

1. The Company may not disconnect Li feline Service for 
nonpayment of toll charges. 

2. A Lifeline customer is required to adhere to the same 
bill payment policies applicable to all of the Company's 
customers. 

---------------.-----FOR COMMI SSION USE ONLY ---------
Issued: 5/11/2012 
Effective: 6/1 / 2012 
By: Gary Gilmer 
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SOUTHWEST TEXAS TELEPHONE COMPANY 
Foq11dcd 1898 

June 26, 2015 

Marlene H. Dortch 
Secretary 
Federal Communication Commission 
Washington, DC 20554 

SOUTHWEST TEXAS 
TELEPHONE COMPANY 

P.O. BOX 128 
ROCKSPRINGS, TEXAS 78880 

Telephone (830) 683-2111 FAX(830) 683--1190 

Re: WC Docket No. 14-58, Annual Report, Form 481 for High-Cost Recipient 
54.313(f)(1) "Mile.stone CeJtification" 

Dear Ms. Dortch: 

In compliance with the Commission's rules pursuant to 54.313(f)(1) relating to the filing 
of Form 481, Southwest Texas Telephone Company, SAC - 442135, wishes to certify 
to the Commission that the Company; 

Has taken reasonable steps to provide upon reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps 
upstream, with latency suitable for real-time applications including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable 
to reasonably comparable offerings in urban areas and, that reasonable 
requests for such service are met within a reasonable amount of time. 

If you have any questions, I may be contacted at 830-6$3-2111 . 

Sincerely, 



Attachment File: 442135tx3012.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form 481- Program Year 2016 

Line 3012 

Community Anchor Instituions - §54.313(f)(l)(ii) 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company") did not provide any 
newly provided Community Anchor Institutions for this report for the preceding year because the 
Community Anchor Institutions were already served prior to 2014. 



Redacted for Public Inspection 

"'""'din& to1l>t P._it 11.<duc:oionAa of 1995,aa......,. ny oot-.dllCI "'-·and & person is notrequi«:d to respond to, 1 colloctioa aCinfonnationuulcssitdispl&yu ..Jid OMB convol number. Theruid 
1~{8 control nmberforthis information coHoction isOsn.c:>oll. nctimorequired rocompfctethis illformatioa collection isestim1ted '°averagc4 hDurs pet response. indudin•t.heti.rnoforttJVie.wina insltUotions, 
:uching cxistina da.ta SOUfCCS. gathering and maintaining tho data needed. and completing and reviewing the collection of information. 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

'fSTRUCTIONS-Submlt report to RUS within 30 day:s after clos• of the period. 

'or detailed illltl'UCllOM, 1te RUS Bulletin J 744-2. Report In who/• do/Ian only. 

This data will IM uud by RUS lo nvlN YQllr financial situation. Your rrspons1 l1r1qulredby1 U.S.C. 901 ~I nq. 

and, sul!.iect tofod1rnl ltnf.t Md regulaJIOM regarding confidential informarion, w/11 bl lrtat#l cu confidmtlal. 

BORROWER NAME 

Southwest Texas Telephone Company 

(Prepared with Audited Data) 

PERIOD ENDING 
December, 2014 

BORROWER DESIGNATION 

TX0558 

CERTIFICATION 
We hereby certify that the enlries in this report ore in accordance with the accOll/lts and other reconb of/he system and Tf!jltct the status of the system 
to the be.st of our knowledge and belief. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEW AI.SHA VE BEEN OBTAINED FOR ALL POLICIES. 

llUlUNGTHK l'J<:lUOJ) COV.IHIBD B\' 'l'l:llS JIBPORT PURSUANT TO l'AJn' 17118 01'7(;11R C.:HAl'T.KR XVll 
(Check one of the following) 

~ All of the obllgutlons under the RUS loan documents 
have been fUlftlled In all matonal respects. 

Gary Gilmer 3/25/2015 

DATE 

D Thore has been a dofuult In the fulfillment of the ollflgeUon• 
under the RUS loan documents. Said defautl(s) is/are 
spedftcally desaibod In th• Telecom Operating Repo~ 

PART A. BAl..ANCE SHEET 

ASSETS 

BALANCE 

LIABILITIES AND STOCKHOLDERS' EQUITY ...... .. 
:URRENT ASSETS 

1. Cash and E uivatents 

2. Cash-RUS Construction Fund 

3. Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Al!iRates: 

a Telecom, Accounts Receivable 

b. Othet Accounts Receivable 

c. Notes Receivable 

5. Interest and Dividends Receivable 

6. Material-Re ulated 

7. Materiat-Nooregutated 

8. Preps ments 

9. Other Current Assets 

O. Total Current Assets (1 Thru 9) 

IONCURRENT ASSETS 

1. Investment In Affiliated Companies 

a. Rural Develo 

3. Nonre u1ated Investments 

4. Other Noncurrent Assets 

5. Deferred Charges 

6. Jurlsdidional Differences 

i. Total NoncurrentAssets (11thru16) 

•LANT, PROPERTY, AND EQUIPMENT 

8. Telecom, Plant~n-Serv!ce 

9. Pto rty Held for Future Use 

:0. Plant Under ConstnJctlon 

:1. Plant Adj .. Nono • Plant & Goodwin 

:2. less Accumulated Depreciation 

:a. Net Plant (18 thru 21 loss 22) 

:4. TOTAL ASSETS (10+17+23) 

CURRENT LIABILITIES 

' 27. Advance Billings and Payments 

30. Current Mat. L/T Debt-Rur. Dev. 

31. Current Mat...C ttal Leases 

32. Income Taxes Accrued 

33. Othe< Taxes Ac:aued 

34. 0th« Current Liabilities 

35. Total Current Liabilities (25 thru 34) 

LONG-TERM DEBT 

36. Funded Debt-RUS Notes 

37. Funded Debt·RTB Noles 

38. Funded Debt·FFB Noles 

39. Funded Debt-Other 

: 40. Funded Debt-Rural Develop. Loan 

! 41. Premium (Discount on UT Debt 

42. Reacquired Debi 

47. Other Long-Term Llabllltles 

48. Other Deferred Credits 

49. Other Jurisdictional Differences 

50. Total 0th.,. Liabilities and Oefemid Credits (47 tllru 49} 

52. Additional Paid-in-Capital 

Total Equity= 7D. 78% % of Total Assets 
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Redacted for Public Inspection 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX0558 

PERIOD ENDING 

December, 2014 

PART 8. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Networ1< Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization} 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14} 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20} 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31 . Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Oate 

35. Dividends Declared (Common} 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. CashRatio [(14+20-10-11)17] 

46. Operating Accrual Ratio [(14+20+26) / 7] 

47. TIER [(31+26) / 26] 

48. DSCR [(3.1+26+10+11} / 44] 

THIS YEAR 

Page 2 of6 



EXCHANGE 

Route Mileage 
Outside Exchange 
Area 

Total 
No. Exchan es 

Redacted for Public Inspection 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulle/in 1744-2 

BORROWER DESIGNATION 

TX0558 

PERIOD ENDED 

December, 2014 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & HIGH SPEED DATA INFORMATION 



r I 

EXCHANGE 

Barksdale 

Redacted for Public Inspection 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 

BORROWER DESIGNATIQN 

TX0558 

PERIOD ENDED 

December, 2014 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE, & IDGH SPEED DA TA INFORMATION 
4. BROADBAND SERVICE 

No. Access Lines No Of Broadband Number Of 
with BB Subscribers Subscribers 
available 

a 

Details on Least Ex enslve Broadband Service 
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Redacted for Public Inspection 

. ' ~ 

USDA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUC770NS· See RUS Bulletin 1744-2 

PARTD. SYSTEM DATA 

BORROWER DESIGNATION 

TXOSSS 

PERIOD E.NDING 
December, 2014 

1. No. Plant Employees 2.. No. Other Employees ). Square Miles Served 4. Access lines per Square Mile S. Sub$cribers per Route Mile 

13 13 3,342 l .ll .74 

PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one) II Average Schedule 

llAverage Schedule 

a. 

b. 

c. 

d. 

e. 

f. 

g. 

h. 

1. RUS, RTB, & FFB Loan Funds Expended 

2. Other Long-Term Loan Funds Expended 

3. Funds Expended Under RUS Interim A roval 

4. Other Short-Term Loan Funds Ex ended 

5. General Funds Expended (Other than Interim) 

6. Salvaged Materials 

7. Contribution in Aid to Construction 

8. Gross Additions to Telecom. Plant (1 thru 7) 

INVESTMENTS 

(a) 

1. Investment in Affiliated Com anies - Rural Development 

2. Investment in Affiliated Companies - Nonrural Development 

Interstate: 

Intrastate: 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA 

Investment 

This Year 

(b) 

Income/Loss 

This Year 

(c) 

Cumulative 

Investment 

To Date 

(ti) 

II Cost Basis 

II Cost Basis 

CUMULATIVE DATA 

Cumulative 

Income/loss Current 

To Date Balance 

(<) (/) 
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Redacted for Public Inspection 

' . ') 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TX0558 

PERIOD ENDING 

December, 2014 

PART H. CURRENT DEPRECIATION RATES 

Arc corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) · (]] YES D NO 

J--__________ ;.;;E::.:Q:.:U;.:.:IP;.;;M;.:.:E:.:N..:_T;_;C:.:A...;.T;.;;E:.:G;.;;O;.;;R..:_Y _______________ -1-____ .:;.o.:;.eP;_;R~ECIATlON RATE 

1. Land and support assets - Motor Vehicles 

2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work equipment 

5. Land and support assets - Buildings 

6. Land and support assets - Furniture and Office equipment 

7. Land and support assets - General purpose computers 

8. Central Office Switching - Digital 

9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11. Central Office Transmission - Radio S stems 

12. Central Office Transmission - Circuit equipment 

13. Information origination/termination - Station ap aratus 

14. Information origination/termination - Customer.premises wiring 

15. Information origination/termination - Lar e private branch exchanges 

16. Information origination/termination - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underground cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit systems 

26. Cable and wire facilities - Other 

Page 6 of6 
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Redacted for Public Inspection 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TXOS58 

December, 2014 
INSTRUCTIONS - See help in the online application. 

PART I-STATEMENT OF CASH FLOWS 

1. Beginning Cash {Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 

Changes in Operating Assets and Uabilities 

6. Decrease/(lncrease in Accounts Receivable 

7. Decrease/ Increase) in Materials and Inventory 

8. Decrease/(lncrease) In Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11. lncrease/(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) In Notes Receivable 

15. lncreasel(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net Increase/ Decrease) In Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 
Distributions to Shareholders 

23. Net Cash Provided/( Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Plant Removal, Salvage, Reclassification 

28. Net Cash Providedf(Used) by Investing Activities 

29. Net lncrease/(Decrease) in Cash 

30. Ending Cash 

Revision Date 2010 
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USDA-'RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS ·See RUS Bulletin 1744-2 

Redacted for Public Inspection 

BORROWER DESIGNATION 

TXOS58 

PERIOD ENDED 
December, 2014 

NOTES TO THE OPERATING REPORT FOR TELECOM.MUNICA TIONS BORROWERS 
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Redacted for Public Inspection 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR TX0558 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2014 

CERTIFICATION LOAN DEFAULT NOTES TO TIIE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


